French Bank Simplifies Enrollment Process
& Increases Productivity with a2ia Mobility

Artificial Intelligence & Image Analysis
www.A2iA.com

Americas: +1 917 237 0390 | EMEA: +33 1 44 42 00 80
marketing@a2ia.com

Overview

Challenge

For more than 15 years, A2iA has been working with one of the largest banking
groups in France to process millions of their customer’s checks. This long and
successful partnership has since led to extending the alliance for the next phase of
the bank’s business – mobile enrollment or mBoarding (mobile on-boarding).

E-banking services, new multi-channel interactions
and tech-friendly customers have forced financial
institutions to change the way in which they interact
with their customers, including their acquisition
strategies and enrollment initiatives.

Prior to this initiative, the account opening process for this major European bank
required many hours of labor due to manual data-entry. Now, as a part of a
prototype, a2ia Mobility is seamlessly integrated into the bank’s mobile app to
deliver on-device and offline image clean-up and data extraction of the required
customer identifying data points. The user simply takes a photo of the ID or
document and a2ia Mobility automatically locates and extracts the information,
which is then transmitted via the bank’s app directly to its IT system and then
transferred to a digital safe box.

This major European Bank was looking for an
innovative mobile solution to optimize its customer
acquisition process (the ability to capture IDs,
passport, and proof of residency documents) while
reducing its costs and increasing its productivity, yet
still maintaining the security of its customers’ data.

The new solution saves the bank time and significantly reduces its front and back
office costs by automating the process and eliminating data entry, as well as
making it easier for new customer data to be transferred to a ‘safe box’ and
accessed by bank employees. a2ia Mobility, a patented software toolkit, enables
the bank to see higher productivity levels, quicker processing speeds, as well as a
major competitive advantage within the banking market by offering this new
capability to its customers.
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Solution

Simple and Easy to Use

a2ia Mobility has been selected to address this challenge.

1. App users simply initiate a capture of an
ID card (from both side), or a passport
with a smartphone or a tablet.
No manual data entry, no third party
technology with this new customer experience.

From anywhere on their own phone or tablet, customers can
now automatically capture and extract key information from
ID cards, including: First & Last Name, Address, Code Line
and MRZ Line, speeding access to data and simplifying the
mobile enrollment process. By significantly reducing the
number of customer visits to the branch, a2ia Mobility has
also created a new customer experience by enabling selfservice processes with high quality gains and a reduced
operating cost for each branch. In addition to banking
customers, bank employees can also utilize the app at the
bank by photographing the IDs and forms and speeding
access to the information, without the need for manual entry.
By utilizing a2ia Mobility, all documents such as IDs,
passports, drivers’ licenses, and other forms and documents
like proof of residency, can be processed – all image analysis,
clean-up and recognition are performed on the device without
any server connection.
Anywhere and at any time, a2ia Mobility allows banks to
accelerate the customer acquisition process, by simply
capturing customer identity documents with a tablet or
smartphone that can securely be transmitted to the bank’s IT
system.
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ID Number:
123 456 78971
Score:
1000

2. Image analysis, image cleanup (including
resizing), and recognition (IUA/IQA) are
performed on the device. Locate, extract and
recognize key data points from ID cards and
passports, to proof of residencies and forms…
without a server connection.

3. A confirmation is immediately sent to the users’ device,
and the corrected image and extracted data are
transferred with a high level of security to the banking
IT system for a final verification.

Document
Type

License

ID Number

123 456 78971

First Name

James

Last Name

Morrison

Address

123 ANYWHERE STREET

City, State

YOUR CITY, NY

Zip Code

12345
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Results
a2ia Mobility delivers tangible results to this Major European Bank. With a new
customer experience, a high quality process and a faster workflow to satisfy
customer requests (opening account or updating a record), a2ia Mobility
demonstrates significant increases in customer retention and user productivity in a
very short period of time.
By automating the processing of common documents with a2ia Mobility, the bank
minimizes its risk and mitigates fraud, while maintaining high levels of customer
satisfaction. The new solution also saves the bank time and significantly reduces
its front and back office costs by automating the process and eliminating data
entry, as well as making it easier for new customer data to be transferred to a ‘safe
box’ and accessed by bank employees.

About a2ia Mobility
a2ia Mobility™ is patented a software toolkit (SDK) that delivers capabilities directly to
the phone or tablet and enables new opportunities for banking customers, merchants,
corporations and field agents looking to capture information in locations that reach
beyond retail banking and outside of the traditional office.

o SIMPLIFIED MOBILE PROCESS
ENROLLMENT
o FAST AND SECURE DATA PROCESS
WITHOUT MANUAL ENTRY
o IMAGE ANALYSIS, CLEAN UP AND
CONTENT RECOGNITION PERFORMED
ON MOBILE DEVICE

o MINIMIZE FRAUD AND RISK WITH HIGH
LEVEL OF CONTROL
o OFFLINE RECOGNITION
o NO SERVER CONNECTION / WI-FI
REQUIRED

Supporting real-time business operations, a2ia Mobility is powering next-generation
solutions that process documents such as checks, ID cards and other forms and
documents. a2ia Mobility’s client-side capabilities include all check usability (IUA),
image quality analysis (IQA) and data extraction features, and its global footprint meets
local truncation requirements.
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