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OVERVIEW 

Mobile banking, and specifically mobile remote deposit 

capture (mRDC), has become a requirement for banks, 

credit unions, and corporations alike, regardless of their 

vertical market of focus or whether they are working within 

the B2C or B2B space.   

 

The demand from consumers and businesses for quick 

access to funds and the ability to post a check to their 

account from anywhere, at any time, has become the norm 

in many locales.  And while the users think about which 

app they can use to accomplish this, financial institutions 

(FI) and merchants are tasked with ways to differentiate 

themselves, remain competitive regardless of their location 

or size, and still keep their budget and project scope inline.   

 

CHALLENGE 

mRDC surely does not come without pause from new users 

who may be hesitant to send a picture of a check by mobile 

device - is it safe, secure, will the funds transfer quickly-- 

and the FIs who analyze their risk for fraud and determine 

strategies to differentiate themselves from other apps in 

today’s competitive market.  Not only does the solution 

need to address these concerns, but it must be simple 

enough for the everyday user without training or instruction.   

 

The app developer and organization must also consider the 

need for customization – what specific features are 

required to meet the needs of the target market, and do 

they need to be branded to the organization or bank?  A 

one-size-fits-all approach will not work, and what may be 

good for one will not necessarily be right for the next.   

  

SOLUTION 

A2iA Mobility, a patented software toolkit (SDK), is a 

proven technology to address the diverse requirements of 

the market, and deliver a competitive differentiator for the 

apps that utilize its unique features.   

 

Boasting 100% client-side / local and offline capabilities, 

A2iA Mobility enables an intelligent handset that delivers a 

clean, preprocessed image, along with full check 

recognition (all required fields, front / back of a check) and 

all image quality (IQA) and image usability analysis (IUA) in 

one simple call.   

 

Each field and point on the check to be analyzed is also 

provided a corresponding “confidence score” that the 

financial institution can utilize in conjunction with existing 

risk management solutions and back-end applications.   

 

This information can be used to determine if the check 

needs be accepted or if it needs to be manually reviewed, 

for example.  These questions and more can be 

customized based on specific business rules and 

requirements.   

 

With all of the check’s data and cleaned, preprocessed 

images passed to the app, a Check21 compliant solution is 

in place to process the data and ultimately output it in 

formats compatible with the financial institutions’ item 

processing environment (including X9.37 for the U.S. 

Federal Reserve).  It’s that easy! 

 

RESULTS 

Benefits can be seen across the board, from the 

consumers that utilize the app to the FIs and merchants 

that deploy them.  Users gain access to their banking 

services any time of the day or night from the convenience 

of their home or office.  No longer are they restricted to 

branch hours, or to a Wi-Fi or data zone.  With offline 

features, users and field agents can process payments 

from anywhere at any time! Reduce the lag time between 

collecting payment in the field and delivering it to the office. 

 

Financial institutions and merchants benefit from customer 

retention and user satisfaction, and also know they’re 

armed with a powerful, secure, scalable solution that 

reduces their risk for fraud and delivers features that are 

unmatched in the market.  

 

See for yourself the power behind A2iA Mobility – a new 

way for mobile recognition.  
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OVERVIEW 

Mobile technology is transforming the way businesses 

operate and how they interact with their existing and 

potential customers.  Organizations around the globe in 

both public and private sectors, from telecom to healthcare, 

financial institutions to government agencies, all strive to 

achieve higher levels of customer engagement by 

improving the customer satisfaction with innovative 

services.  No longer are these apps a “nice-to-have,” but 

they are  revolutionizing the way we do business, and 

becoming a necessity to remain competitive in a world 

where borders are blurred and data needs to be processed 

as quickly as possible. 

 

CHALLENGE 

The traditional process of capturing and manually inputting 

identifying data from common documents like ID cards, 

passports, proof of residency, etc. is time consuming, 

costly, and error-prone.  Typically someone would need to 

type each point of data by hand, and submit the information 

to the back-end workflow.  Then, once received, another 

team typically verifies the data and ensures everything is 

correct.  This is a long, tedious process and since it 

employs manual entry, can easily be ridden with mistakes.  

Just one small mistake on the keyboard can be a costly 

error for the workflow.   

  

SOLUTION 

Accelerate the process for customer acquisition and 

mBoarding (mobile onboarding) and reduce the time and 

cost it takes for new accounts to be opened or to update 

customer records with A2iA Mobility.  Remove the manual 

component from the process and speed access to data. 

 

Simply take a photo using the built-in camera on your 

phone or tablet, and let A2iA Mobility do the rest.  All Image 

analysis, clean-up and recognition are performed on the 

device without any server connection. Locate, extract and 

recognize customer identifying information such as the key 

data points found on ID cards, passports, and other types 

of forms and documents – wherever you are, at any time.  

Allow customers to upload information at their 

convenience, and allow employees the ability to capture 

information from remote offices and in the field.  Receive 

immediate feedback directly on the device and speed 

processing times while reducing the risk for fraud.   

 

 

 

 

RESULTS 

A2iA Mobility helps to reduce costs in front and back office 

operations and to deliver an innovative experience for its 

users. Receive a quicker, more seamless user experience, 

and see how A2iA Mobility improves your customer 

relationship with a simple, easy-to-use solution, available 

for use at their convenience from anywhere.  No need to 

manually type customer-identifying fields.  These can all be 

captured and recognized automatically and directly on the 

device – without a server or Wi-Fi connection.  

 

Eliminate back–office data entry, speed processing time 

and reduce operating costs.  Many of our partners even 

see increased revenue due to higher customer retention 

rates, high quality processes and increased customer 

satisfaction. 

 

See for yourself the power behind A2iA Mobility – a new 

way for mobile recognition. 

 

 


