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a2ia DocumentReader is a powerful document  
classification and key-field extraction toolkit that drives 
successful workflow automation for even the most  
complex of documents. Backed by more than 25 years 
of research and development, A2iA’s key differentiator 
is its ability to provide tangible results by automatically 
classifying all types of data, including complex and  
cursive handwriting, and locating key fields for  
recognition.

Complex documents are known to be problematic for 
businesses trying to automate their workflow. Typically 
relying on human paper-handling to evaluate, decipher 
and classify the information, this slows productivity and 
increases costs and processing times. 

a2ia DocumentReader eliminates these operational 
headaches by automating the unnecessary manual 
tasks, translating into improved access to information, 
data accuracy and company profitability. 

It’s that simple. 

Classification and Key-Field Extraction

a2ia DocumentReader offers powerful classification  
capabilities that enable each documents’ data to be 
systematically categorized and indexed based on both 
layout and contents. Since A2iA’s software is built on 
the principles of artificial intelligence, the analysis of  
documents is done at an individual level as well as at 
the batch level, sorting and classifying keywords and  
layouts much like a human employee would - learning and  
utilizing layout and data. Combining this analysis delivers 
a more holistic and accurate result, allowing information 
to become easier to search, query, and retrieve at the 
touch of a button.
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a2ia DocumentReader Benefits

A2iA’s technology turns paper documents into meaning-
ful information that can be integrated into companies’  
information system. 

Automation, regardless of the document- or writing-type, 
provides for best overall practices for end-users, Integra-
tors, Software Vendors and BPOs wanting to gain a com-
petitive edge.

• Increase Efficiencies
• Reduce Errors and Risks
• Save Time & Money

By eliminating third-party interaction and manual  
labor, data is kept on-site, and confidentiality  
is maintained.
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a2ia DocumentReader
Key-Field Extraction

a2ia DocumentReader, with the help 
of custom developments, extracts all  
identifying information from printed 
and cursive documents to define key  
information: alpha (first name, last name, 
address block), numeric, or alpha- 
numeric (Social Security Number, phone 

number, client’s reference, account, etc.) 

The A2iA-extracted data can then be imported into  
document management, knowledge management or  
enterprise-search systems. With this add-on, cursive  
handwritten information can become part of a  
structured database, making it searchable and reportable  
based on complex parameters - with the same  
level of flexibility as printed or digital data.
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Tabular Column Extraction

a2ia DocumentReader also offers  
unprecedented access to columnar data 
with the simple ‘point-and-click’ of a 
mouse. This easy to use, semi-automated 
data extraction capability allows users 
to quickly and interactively capture full- 
columns of information, maintain its  

columnar structure and format, and perform on-the-
spot verification. Speed access to columnar data such 
as that found on remittance coupons, invoices and  
Explanation of Benefits (EOBs), and speed processing 
times, cut operating expenses and drastically reduce 
costly data-entry errors.

Document Classification

a2ia DocumentReader is the only 
software able to process all types 
of paper documents and incoming 
mail, regardless of their structure or 
contents. A2iA goes further than  
existing OCR and ICR engines that 
are unable to recognize cursive  

handwriting, and other classification engines that use 
only layout to route a document.

a2ia DocumentReader automates the entire incoming 
workflow. With this new generation of technology,  
all-types of paper documents can be processed  
automatically. The engines first classify the documents 
into “categories” by analyzing both their geometry 
and content. The software examines the layout of the  
documents’ elements. Then, using a general dictionary 
as well as a trade vocabulary, it analyses the content of 
the document to extract key words and expressions in 
order to determine the type of document.


