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Insurance Solutions
Streamlined workflows. Tangible results. Miles ahead of the competition.

Accelerating Claims Processing and Accuracy

A2iA’s intelligent recognition toolkits are unmatched in their ability to quickly and  
accurately locate, extract and classify data. For insurance providers, the keys to  
maximizing profitability and customer satisfaction share a common drive – the ability 
to quickly aggregate data, correctly code and classify that information, and then take 
the appropriate action and respond to customers based on that business intelligence. 
A2iA helps its insurance customers compress the time between claim submission and  
provider response, often found with manual tasks, by accelerating document  
management workflows and aiding claims adjudication. 

All the Data You Need In a Searchable, Usable Format

Locate & Extract All Data: Forms, Documents, Payments

L• ocate and capture machine print through complex, cursive handwriting: alpha, 
numeric, and alpha-numeric data.
Enhance privacy and eliminate manual document handling.  • 
Facilitate automatic reconciliation of payments by matching user-defined • 
fields with documents such as change of beneficiary forms or policyholder  
documents.

High-Level, Advanced Classification

E• liminate the risk of human-error and increase processing speeds, regardless 
of volume or complexity. 
Automatically route documents and incoming workflows based on both  • 
layout and content, utilizing A2iA’s unique holistic, transaction-level methodology: 
Each document is analyzed individually, as well as in relation to the others: a 
subject-matter is determined based on layout and content and then routed to 
the appropriate department or workflow. 

Reducing Costs and Expediting More Profitable Decisions

Insurance forms, documents and payments come in all types, sizes and formats. By 
helping to turn these critical data sources into fully searchable, readily accessible digital 
files, A2iA is proven to simplify processes and increase accuracy regardless of data-type,  
and independent of your area of focus: property and casualty, life and annuities, or 
health insurance. With improved speed and accuracy of insurance document automation 
and claims processing, A2iA customers reduce the costs of their everyday operations  
associated with manual tasks and adjudication. More timely responses and more correct 
“first pass” classifications reduce bottlenecks and improve execution on reconciliations 
across the enterprise.  ac
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